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Internet banking

Introduction:
Internet banking is nothing more than traditional banking services delivered by the internet using a computer mobile phones it is also known as internet banking banking , online banking . 
Internet banking is fast, easy and convenient. Internet banking is popular because there is no physical banking. A security issue is the main problem of the internet banking. The last decade a witnessed a drastic change in the economic and environment all over the world with the Economic and financial sector reforms introduced in the country since early 1990’s the last opening environment for banks in India has also undergone a rapid change. 
Technology is very impotent in internet banking.
Technology is to key to move towards providing integrated banking services. There are varies factor which have played a vital role in the Indian banking sector for adoption of technology. Internet banking is very useful to the person, on the spot you have to transfer the money. 24x7 you have to transfer the money. 
Banking employee very useful because lot of consumer use internet banking facility over own house banking work will be slightly reduced.

[bookmark: _GoBack]Historical development of online banking
According to banking and finance on the internet “edited by Mary Cronin “online banking was first introduced in the early 1980’s in new york four major banks Citibank , chase Manhattan, chemical and manufactures Hanover- offered home banking services. It allowed individual and small business clients to maintain electronic chick book registers, see account balance and transfer funds between checking and saving account
When the bricks euphoria hit in the late 1990’s many banks began to view web based banking as a strategic imperative. The attractions of banks to online banking are fairly obvious. 
Online banking services allow institutions to bundle more services into single packages there by luring customers and minimizing overhead. A mergers and acquisition wave swept the financial industries in the mid-and late 1990’s greatly expanding banks customer bases.
Online banking has been federally governed by the electronic funds transfer act. “Stanford Federal Credit Union” was the first financial institution to offer online internet banking services to all of its members in October 1994 according to research by online banking report at the end of 1999 less than 0.4% of households in the as were using online banking .ICICI bank was first Indian bank to provide internet banking facility. First bank to introduce ATM in India was HSBC in 1987, Mumbai. Central bank of India was the first public bank to introduce credit card. ICICI is the first bank to provide mobile ATM.


Objectives Internet Banking

· To understand the concept of online banking.
· To examine the first impact of ATM, internet banking, mobile banking, credit cards on customer satisfaction by analyzing the problem faced by the customer.
· To know impact of internet banking on customer.
· To understand the internet banking system.
· To identify the problems of internet banking system.
· To know the terms rules and conditions of internet banking.
· To find out the technological changes in the banking sector.


Review of literature:
· An introduction to e-commerce: written by Ramit Kumar and published by the elegantpublications.
· E-commerce written by Prof Dilip Kumar and Prof Debdulal Chatterjee and published by B.B Kundu grandson.
Database and Methodology
Data collection:
· Primary source:                                                                                                                             The study is based on the purpose of case study is both primary source and secondary source. Primary source have been collected from 50 respondent and others.
· Secondary source:                                                                                                                         The secondary data have been collected from different website resources such as YouTube, www.google.com, www. Wikipedia.com. We have used simple picture, table and graphs to analyze and present data.

Online banking and overview 
Definition:
Online banking is an electronic payment system that enables consumer of a financial institution to conduct financial transactions on a website operated by the institution, such as a retail bank, virtual bank credit union or building society. Online banking is also referred to as internet banking, e-banking, virtual banking and by other terms.
Online banking enables bank customers to handle account management and perform account transactions directly with the bank through the internet.  This is also known as internet banking.
Online banking refers to banking services where depositors can manage more aspects of their accounts over the Internet, rather than visiting a branch or using the telephone. Online banking typically is comprised of a secure connection to banking information through the depositor’s home computer or another device.


Advantages of online banking 
· Ease of use: online banking is ease of use.  Ease to set up and no more information than a traditional bank account. One place sits and operates the account.
· Time will be saved:  when online banking used time will be saved. It saved the time. For example you go to the bank and amount deposit more time will be taken but online banking is ease to transfer the one account to another account.
· No harm the environment: internet banking is also environment friendly. Paper will be reduced because online transactions paper will be not use. Paper will be not compulsory important, it is useful so that reason environment will be saved.  
· Mobility: internet banking also includes mobile capabilities. New applications are continually being created to expand and improve these capabilities or smart phone and other mobile devices.  
· Transfer: one account to another account there will be easy to transfer the money within second you have to transfer the money. They will also accept direct deposit and with drawls that the customer authorizes such as payroll deposits and automatic bill payment.
· 24/7 account and service access: online banks are accessible 24/7 as long as you have an internet connection. This can be extremely helpful if you don’t have access to the internet, or if you feel you need the assistance of a human brain rather than a computer algorithm. 
· Speed and efficiency: if you need to transfer money, apply for a new loan or perform nearly any banking transaction you’ll typically have to wait in line at a bricks and mortar banking location. With an online bank theres never any waiting. As long as you can log in you can access your account, request a new credit card, or perform nearly any banking transactions you desire without driving down to a bank or waiting in line. 
· Online bill payment: one of the great advantages of the online banking is online bill payment. Rather than having to write checks or fill out forms to pay bills once you set up your account your online bank all it takes a simple click. Online bill pay it is ease to manage your accounts from one central source and to track payments in to and out of your bank.    




Disadvantages of online banking 
Internet banking there are some disadvantages are there. There are potential problems associated with banking over the internet of which customer may not be aware .consumers need to weigh the advantages as well as disadvantages of internet banking before signing up.

· Transaction issues:sometimes a face to face meeting is required to complete complex transactions and address complicated problems. A traditional bank can host meetings and call in experts to solve a specific issue. If a customer deposits cash on a regular basis ,a traditional bank with a drive through window may be more practical and efficient.
· Login and log off problems: some people login and manage the account. But after they cannot logoff, directly close the window.it is the common problems of every people mistake.
· Bank relationship: bank relationship may be reduced for example if the customer has a business account, this personal relationship may help if the customer needs capital to expand.
· Security issues: while many online banks are reputable and well established, sometime it can be hard to fuel comfortable, particularly when large sums of money are involved. If a website or your account hacked suddenly, what will happen to your money? There’s also the risk of identity theft or actual theft.
· Accessibility: if your business is located in a rural or remote area, your internet options could be limited. Depending on your type of business, this can make conducting transactions difficult.
For example, if you operate a home based business and you don’t have access to a high speed cable connection, you may have to use a slower dial up service. As a result, your business may take more time.


Different types of online banking
Core banking:
Core banking is a banking service provided by a group of networked bank branches where customers may access their bank branches where customers may access their bank account and perform basic transaction of any of the member branch offices. Core banking is often associated with retail banking and many banks treat the retail customers as their core banking customers. 
Businesses areusually managed via the corporate banking division of the institution.
Core banking function will include transactionaccount, loans, mortgage and payment banks make these services available across multiple channels like ATM’s internet banking, mobile banking and branches. It has been the development of banking software that has allowed core banking solutions to be developed.
2) ATM Banking: 
An automated teller machine (ATM) is an electronic banking outlet that allows customers to complete basic transactions without the aid of a branch representative or teller. Anyone with a credit card or debit card can access most ATMs.
ATM can be placed at any location but are most often placed near or inside banks, shopping centers/ malls, airports, railway station, metro stations, petrol or gas station, etc.
ATM may be on and off premise. On premises ATMs are typically more advanced multi functions machines that compliment a bank branches capabilities and are thus more expensive.  Off premises machines are developed by financial institutions. Where there is a simple need for cash, so they are general cheaper single function devices.


Debit card v/s credit card
	
	Debit card 
	Credit card

	Payment 
	Buy now,
Pay now.
	Buy now ,
Pay later.

	Interest charges
	No charges apply, as funds are automatically debited from your checking account.
	If you carry a balance of your card interest rarte will apply.

	Fees 
	Fees on certain transactions (eg, on ATM fee charged for withdrawing funds from on ATM not operated by the financial institution that issued your card.)
	Some cards are annual fees.
Not all cards offer grace period.
(time to repay)


	Risk 
	In debit card risk is not there
	But in credit card risk is there 

	Benefits 
	It is more benefit to the people.
24x7 facilities will be available.
	Over spending can occur.
Since the credit limit may be higher than you can afford.




3) Digital wallet:
[image: C:\Users\User\Downloads\444.jpg]
A digital wallet refers to an electronic device or online service that allows an individual to make electronic transactions. This can include purchasing items on-line with a computer or using a Smartphone to purchase something at a store. An individual's bank account can also be link Perhaps one of the biggest risks with a digital wallet is the personal liability in the event of fraud. Most consumers who use debit or credit cards to pay for purchases have a level of protection from their bank or Credit Card Company.  This fraud insurance does not currently exist for consumers using digital walletsto the digital wallet.
Digital wallets are being used more and more in Asian countries as well. One in five consumers in Asia are now using a digital wallet, representing twofold increase from two years ago. A recent survey by MasterCard's mobile shopping survey shows on 8500 adults aged 18–64 across 14 markets showed, 45% users in China, 36.7% users in India and 23.3% users in Singapore are the biggest adopters of digital wallet. The survey was conducted on between October and December 2015. Also analysis showed (48.5%) consumers in these regions made purchase using smart phones. Indian consumers are leading the way with 76.4% using a Smartphone to make purchase which is a drastic increase of 29.3% from previous year. This has made companies like Reliance and Amazon India to come out with its own digital wallet. Flip kart has already introduced its own digital wallet.
Payment for goods and services purchased online.
Once the soft ware is installed, the user begins by entering all the pertinent information. 

Advantages of Digital wallet:
Lower Costs: Employing the use of digital wallets removes the need for intermediaries, in a variety of forms. Purchases in-store may no longer require a cashier because the purchasing process becomes as simple as a tap or scan of a mobile device. Applications like Square can replace expensive POS (point of sale) systems that will reduce transaction costs for the business.

Competitive Advantage: Digital wallet applications provide a more convenient transaction processing method for customers, giving businesses that employ this technology a competitive edge in the market. It redefines the user experience of paying and incorporates a novelty aspect to each purchase.

Modern: Traditional cash-only businesses, such as craft fairs and flea markets, can now accept debit and credit cards. This opens up an entirely new aspect to payment methods in large markets, introducing many business opportunities and greater potential revenue.

Convenience: Users are able to get through a purchase in mere seconds with a simple tap or scan of their mobile device. The experience of purchasing items becomes quicker and easier - leading to a greater sense of satisfaction. Furthermore, with faster transactions, checkout lines within stores become much shorter.
Digital wallet can also increase the security of the transactions. Since the wallet does not pass payment card details to the website?  Increasingly this approach is a feature of online payment gateways.

Disadvantages of digital wallet
Investment: The initial monetary investment for building a functional digital wallet application is quite large. It requires the initial development of the software as well as the continual maintenance, updates and fixes associated with it. Upon acquiring software, the business would also need to install the corresponding hardware in their stores, which leads to a further increase in costs.

Support Technology: There are few supporting technologies to choose from at the moment, with NFC terminals and phone readers being the most prevalent. In the case of digital wallets, they can only function with a corresponding hardware device for each application. NFC terminals and specialize scanners are the only devices created at the moment that will support the processing of digital wallet payments; thus, it is very limited because the technology is still new.

System Outages: Information for digital wallets are stored on the cloud of business servers; therefore, the risk of a system malfunction or shut down is always present. As a result, businesses will not be able to process payments or they will become increasingly slow due to high traffic in the servers.

Security: Companies must ensure that their customers' information is encrypted and well protected. One of the biggest concerns of adopting a digital wallet application is "will my information be safe"? This is the hurdle that companies must face and as a result, must develop security systems that are as safe and full proof as possible to avoid potential security issues.


4) Digital cash:
	[image: C:\Users\User\Downloads\4444.png]
Digital Cash acts much like real cash, except that it’s not on paper.  Money in your bank account is converted to a digital code.  This digital code may then be stored on a microchip, a pocket card (like a smart card), or on the hard drive of your computer.
        
         The concept of privacy is the driving force behind digital cash.  The user of digital cash is assured an anonymous transaction by any vendor who accepts it.  Your special bank account code can be used over the internet or at any participating merchant to purchase an item.  Everybody involved in the transaction, from the bank to the user to the vendor, agree to recognize the worth of the transaction, and thus create this new form or exchange.

Benefit of digital cash

1. Time savings:  Money transfer between virtual accounts usually takes a few minutes, while a wire transfer or a postal one may take several days. Also, you will not waste your time waiting in lines at a bank or post office.

2. Expenses control:  Even if someone is eager to bring his disbursements under control, it is necessary to be patient enough to write down all the petty expenses, which often takes a large part of the total amount of disbursements. The virtual account contains the history of all transactions indicating the store and the amount you spent. And you can check it anytime you want. This advantage of electronic payment system is pretty important in this case. 

3. Reduced risk of loss and theft:  You cannot forget your virtual wallet somewhere and it cannot be taken away by robbers. Although in cyberspace there are many scammers, in one of the previous articles we described in detail how to make your e-currency account secure. 

4. Low commissions: If you pay for internet service provider or mobile account replenishment through the UPT (unattended payment terminal), you will encounter high fees. As for the electronic payment system: a fee of this kind of operations consists of 1% of the total amount, and this is a considerable advantage. 

5. User-friendly: Usually every service is designed to reach the widest possible audience, so it has the intuitively understandable user interface. In addition, there is always the opportunity to submit a question to a support team, which often works 24/7. Anyway you can always get an answer using the forums on the subject. 

5. Convenience: All the transfers can be performed at anytime, anywhere. It's enough to have an access to the Internet. 

Having specified the well-known advantages of electronic payment system, it is necessary to mention its drawbacks:

1. Restrictions:  Each payment system has its limits regarding the maximum amount in the account, the number of transactions per day and the amount of output. 

2. The risk of being hacked:  If you follow the security rules the threat is minimal, it can be compared to the risk of something like a robbery. The worse situation when the system of processing company has been broken, because it leads to the leak of personal data on cards and its owners. Even if the electronic payment system does not launch plastic cards, it can be involved in scandals regarding the Identity theft. 

3. The problem of transferring money between different payment systems:  Usually the majority of electronic payment systems do not cooperate with each other. In this case, you have to use the services of e-currency exchange, and it can be time-consuming if you still do not have a trusted service for this purpose. Our article on how to choose the best e-currency exchanger greatly facilitates the search process. 

4. The lack of anonymity:  The information about all the transactions, including the amount, time and recipient are stored in the database of the payment system. And it means the intelligence agency has an access to this information. You should decide whether it's bad or good. 

5. The necessity of Internet access:  If Internet connection fails, you cannot get to your online account. 



5) NEFT:

National electronic funds transfer (NEFT) NEFT is electronic funds transfer system, which facilitates transfer of funds to other bank accounts in over 63000 bank branches across the country. This is a simple, secure, safe fastest and cost effective way to transfer funds especially for retail remittances.

TIMINGS:
Customers can use this facility between 8AMto 8PMon all weekdays and between 8AM and 1PM on Saturday. There are twelve hourly settlements between 8AMto 8PM on all weekdays and six hourly settlements between 8AM and 1PM on Saturday.
There is no limit, either minimum or maximum on the amount of funds that could be transferred using NEFT. However, the maximum amount per transaction is limited to Rs 50,000/- for cash-based remittances within India.
Individuals can use NEFT to transfer funds from NRE and NRO accounts in the country. This, will be subject to the adherence of the provisions of the Foreign Exchange Management Act, 2000 (FEMA) and Wire Transfer Guidelines.



6) RTGS: 

Real Time Gross Settlement (RTGS) is an electronic form of funds transfer where the transmission takes place on a real time basis. In India, transfer of funds with RTGS is done for high value transactions, the minimum amount being Rs 2 lakh. The beneficiary account receives the funds transferred, on a real time basis.
Real-time gross settlement systems are specialist funds transfer systems where the transfer of money or securities takes place from one bank to another on a "real time" and on a "gross" basis. RTGS systems are typically used for high-value transactions that require and receive immediate clearing.

7) Smart card /store value card:
A stored-value card is a payments card with a monetary value stored on the card itself, not in an external account maintained by a financial institution. Stored-value cards differ from debit cards, where money is on deposit with the issuer and credit cards which are subject to credit limits set by the issuer. Another difference between stored-value cards and debit and credit cards is that debit and credit cards are usually issued in the name of individual account holders, while stored-value cards may be anonymous, as in the case of gift cards. Stored-value cards are prepaid money cards and may be disposed when the value is used, or the card value may be topped up, as in the case of telephone calling cards or when used as a fare card.
Stored-value cards are most commonly used for low-value transactions, such as transit system, telephone prepaid calling cards, cafeterias, or for micropayments in shops or vending machines. They also have an advantage over most other payment cards in that when making, say, a purchase telecommunication facilities are not needed, which may be important in situations where the availability or reliability of these facilities are uncertain or costly, especially for low-value transactions. A benefit to the merchant is that bank transaction fees are not incurred as the transaction is processed offline and there need not be a reference to the bank for processing.




8) Green channel counter:
[image: C:\Users\USER\Downloads\123321.jpg]
Green channel counter is an innovative step towards paperless green banking for deposit withdrawal and funds transfer within the bank. The customer need not fill up any pay in slip or draw cheques for depositing or withdrawing money from their accounts.
9) E- Ticketing:
[image: C:\Users\USER\Desktop\123321\thM122829F.jpg]
It is a digital ticket. An electronic ticket is the digital ticket equivalent of a paper ticket. The term is most commonly associated with airline issued tickets. Electronic ticketing for urban or rail public transport is usually referred to as travel card or transit pass. It is also used in ticketing in the entertainment industry.
United airline was the first airline issue e-ticket in 1994.After only 20% of airlineticket was electronic
An electronic ticket system is a more efficient method of ticket entry, processing and marketing for companies in the railways, flight and other transport and entertainment industry. .


10)E-tax and E-filing:
[image: See the source image]
You can pay your taxes through electronic, it is called as e-tax. The taxes imposed on goods and services traded online; see e-commerce. The taxes imposed on information technology product.
This facility enables you to pay income tax, indirect tax, corporation tax, wealth tax and fringe benefit tax.
You can file some federal and state pay roll forms it is called as e-filling.
The Many Benefits of E-Filing Your Taxes :
The benefits of filing taxes electronically over mailing in your return are numerous. From convenience to speed to accuracy, e-filing has become the most popular way to file for American taxpayers, and with good reason. 
· Easy:                                                                                                                                                  E-filing, you can file your taxes from anywhere, including the comfort of your own couch. Tax data can be sent any time before the deadline, day or night, according to your own schedule. All popular tax software programs have e-file options, and there are even apps, such as TurboTax Snap Tax, that allow you to file directly from your smartphone.
· Faster:When you file electronically, you don't have to bother with making copies, purchasing stamps or heading to the post office. Once the documents are ready, you simply click a button on your computer to send them directly to the IRS. Also, the IRS processes electronically submitted taxes more quickly, usually within three weeks. Any refunds can be deposited directly into your preferred bank account, meaning you get your money back more quickly.
· More Accurate:Because the tax software programs do the math for you, the chance of a mathematical error on your returns is greatly reduced.
· Higher Refunds: Many online filers report that it's easier to take advantage of tax credits and tax deductions when they e-file. This may lead to higher refunds or lower tax bills.
· Cheaper:         E-filling simplifies the tax preparation process, you may be able to forego hiring an accountant or tax service to prepare your taxes for you. This could save you $100 or more. Invest in a good tax software program and you'll be on your way to savings. Additionally, e-filed returns cost 20 times less to process compared to a paper return, which saves taxpayers a lot of money.
· Maintain Your Tax History:E-filing allows you to keep an ongoing record of all your returns. No more digging through files to locate your tax returns from three years ago. Having your tax history at your fingertips can also make forward financial planning easier.

11) Demat service:
What is Dematerialization of share?
Dematerialization is the process of converting physical shares into electronic format. An investor who wants to dematerialize his shares needs to open a demat account with Depository Participant. Investor surrenders his physical shares and in turn gets electronic shares in his demat account.
Easy and convenient way to hold securities. Immediate transfer of securities. No stamp duty on transfer of securities. Safer than paper-shares (earlier risks associated with physical certificates such as bad delivery, fake securities, delays, thefts etc. are mostly eliminated)

Benefits of demat system 
· Easy and convenient way to hold securities
· Immediate transfer of securities
· No stamp duty on transfer of securities
· Safer than paper-shares (earlier risks associated with physical certificates such as bad delivery, fake securities, delays, thefts etc. are mostly eliminated)
· Reduced paperwork for transfer of securities
· Reduced transaction cost
· No "odd lot" problem: even one share can be sold
· Change in address recorded with a Depository participant (DP) gets registered with all companies in which investor holds securities eliminating the need to correspond with each of them separately.
· Transmission of securities is done by DP, eliminating the need for notifying companies.
· Automatic credit into demat account for shares arising out of bonus/split, consolidation/merger, etc.
· A single demat account can hold investments in both equity and debt instruments.
· Traders can work from anywhere (e.g. even from home).




Security Issues of Internet Banking

Steps to secure online banking
Always use genuine anti-virus software:
To protect your computer from phishing, malware, and other security threats always use genuine anti-virus software. Anti-virus helps in detecting and removing spyware that can steal your sensitive information.
Avoid Using Public Wi-Fi or Use VPN software:
The biggest threat of an open Wi-Fi network is that the hacker can sit in between the end user and the hotspot and can trace all the data without any difficulty. Hackers see unsecured connection as an opportunity to introduce malware into your device. So, usage of public Wi-Fi hotspots for internet or mobile banking and making payments on ecommerce sites should be avoided. so that reason public Wi-Fi is very dangers today.
Check for latest updates of your Smartphone's operating system:
Smartphone users should make sure their operating system is updated with the latest security patches and updates. They should also not remove the security controls from the phone often called 'jail breaking' or 'rooting'. They should always look to restrict access that apps ask for when being installed to only what the app really needs. 
Change your password regularly and ensure it's a strong one:
This might sound clichéd but, it is important to keep your account safe and helps you maintain confidentiality. And needless to say, don't share your details with anyone. Your bank will never ask for your confidential information via phone or email. If you have written your banking passwords in a notepad or a dairy, make sure it remains confidential.
Subscribe for mobile notifications:
If you haven't done it already, do it now. These notifications will alert you quickly of any suspicious transaction. Whether the transaction exceeds the specified limit or is within it, you'll get an alert which will tell you the remaining account balance. Not just the transactions, the bank will alert you of the unsuccessful login attempts to your net-banking account.

 Avoid signing-in to your net-banking account via mailers:
It is always safer to type the bank URL yourself than getting redirected to it via a promotional mail or any other third party website. As mentioned earlier a bank will never ask you to for the login credentials to your account. So if there's a fraudulent email which offers to redirect you to your bank's website and you enter your personal details on landing page after clicking it, there's a huge risk of your login credentials being stolen. 

Types frauds:
Trojan attack: This happens when users visited certain websites and downloaded program.as they are doing this, key logger program is also installed on their computer without their knowledge. When users log into their banks website, the information keyed in during that session will be captured and sent to the attacker. Here, the attacker use the Trojan as an agent to piggy back information from the user’s computer to his background and make any fraudulent transactions whenever he wants.
Viruses:viruses are designed to compromise your computersystem and allow others to gain access to your files, etc.
Hacking:Criminal hackers have found a way round the latest generation of online banking security devices given out by banks, the BBC has learned. After logging in to the bank's real site, account holders are being tricked by the offer of training in a new "upgraded security system". Computer hackers use a variety of tricks to break into computer networks. Trojan horse viruses are one method of hacking. Hackers also exploit known vulnerabilities in computer systems or "back doors" installed by administrators for easy access to the network. Users simple, easy-to-guess passwords let hackers gain entry. Once a hacker gains access, he may steal data for identity theft, or simply damage the system.
Key loggers: Key loggers are malware programs that record keystrokes and other data, allowing a hacker to capture your password as you enter it. Maintaining up to date antivirus suites on your company computers can prevent these malicious programs from gaining a foot hold and setting up your networks fire wall to monitor outgoing traffic can help you determine when an infection occurs.

Spyware: spyware is the number one way that online banking credentials are stolen and used for fraudulent activities. Spyware works by capturing information either on your computer, or while it is transmitted between your computer and websites.
Man in the middle attack: the attacker creates a fake website and catches the attention of users to that website. Normally the attacker was able to trick the users by disguising their identify to make it appear that the message was coming from a trusted source.
Spam: spam is an electronic junk mail or unwanted messages sent to your email account or mobile phone. These messages vary, but are essentially commercial and often annoying in their sheer volume. They may try to pursue you to buy a product or service or visit a website where you can make purchases or they may attempt to trick you into divulging your bank account or credit card details.
Nigerian scam: Nigerian or frauds 409 or 419 are basically the lottery scam in which some overseas persons are involved to cheat innocent persons or organizations by promising to give a good amount of money at nominal fee charges. Their intention is to still money in the form of fee against the lottery prize.















Data analysis and interpretation


	Do you prefer internet banking?


	particulars
	respondents
	percentage

	yes
	47
	94

	No
	3
	6

	total
	50
	100





Interpretation:
In this diagram shows that there are ninety four percent of people prefer the internet banking. But some people like middle aged person is not prefer the internet banking. 




	Are you aware of the internet banking service?



	particulars
	respondents
	percentage
	

	yes
	49
	98
	

	no
	1
	2
	

	Total
	50
	100
	






Interpretation:
Most of the people aware of the internet banking service. But some of the few w people not aware of the internet banking service because getting the information will be lacking.





	Internet banking is 

	

	particulars
	respondents
	percentage

	GOOD
	27
	54

	BAD
	0
	0

	EXCELLENT
	16
	32

	VERY GOOD
	7
	14

	TOTAL
	50
	100







Interpretation:
Most of the people say that internet banking is good and 32% people say that internet banking is excellent it is very useful for the younger generation. 



	What is the most important reason for you to have an internet bank account opened?

	

	

	Particulars
	Respondents
	Percentage
	
	

	safe and secure
	14
	28
	
	

	low service charge
	4
	8
	
	

	Better rates
	5
	10
	
	

	Curiosity
	14
	28
	
	

	Non
	13
	26
	
	

	total
	50
	100
	
	







Interpretation:
In this diagram shows that most of the people curiosity reason use the internet bank account. But some people safe and secure reason internet bank account opened.



	Which category of the bank do you consider as mosttechnological advanced?



	particulars
	Respondents
	Percentage
	
	

	public sector bank
	36
	72
	
	

	private sector bank
	14
	28
	
	

	total
	50
	100
	
	

	
	
	
	
	








Interpretation:
In this diagram shows that most of the people consider as public sector bank as most technological advanced because it will be safe and secure.





	Online banking provides more revenue than traditional banking?



	particulars
	Respondents
	Percentage
	

	strongly agree
	2
	20
	

	agree
	8
	80
	

	disagree
	0
	0
	

	neutral
	0
	0
	

	strongly disagree 
	0
	0
	

	total
	10
	100
	







Interpretation:
In this shows 80% of people says that online banking provides more revenue than traditional banking and 20% of people very confident to say.




	Is the security always updated to protect any theft or fraudulent?



	particulars
	Respondents
	Percentage
	

	yes
	10
	100
	

	no
	0
	0
	

	Total
	10
	100
	

	
	
	
	








Interpretation:
This is very interesting to see that most of the online banking users think that their bank upgrade their security system regularly. 




	Which person more uses the online banking?

	

	particulars
	Respondents
	Percentage

	aged person
	0
	0

	youngster
	7
	70

	middle age person
	3
	30

	total
	10
	100








Interpretation:
In this chart shows that youngster and middle aged person more use the internet banking. Aged person not use the internet banking because personal problems are th



	How familiar are you with computer usage level of your bank?



	particulars
	Respondents
	Percentage
	

	No knowledge of computer
	0
	0
	

	Beginner
	0
	0
	

	Expert
	6
	60
	

	Average knowledge
	4
	40
	

	Total
	10
	100
	







Interpretation:
· 60% of peoples are familiar are there computer usage level of our bank.
· 40% of people are average knowledge’s are there. Average knowledge of people will also use the computer in bank.





Findings: 
· Age of the respondents conveys the attitude towards the service quality from the study it concluded that most of the respondents are young and they have high expectations from the banks regarding the service quality offered by them.
· Most of the respondents are young and unmarried as they have entered in to the  field immediate after their formal education.
· In the present day scenario private banks are facing tough competition from the nationalized banks and they are forced offer better service to attract the customers.
· Majority of the respondents are having degree background.
· Aged person is not using the online banking.
· Most of the people curiosity reason money transfer from our Smartphone.
· There is significant difference in the extent of service as provided both public and private sector banks.
· Time savings reason most of the people use the internet banking.

Suggestions:
· It is argued that as banking services are in the nature of public good, it is essential that availability of banking and payment services to the entire population without discrimination of the prime objective of public policy.
· Most of the people do not know the internet banking, the banks are suggest the customers.
· The desire of the card holder is observed that the lack of awareness among the merchant establishment on the significance of card for the growth of their business.
· It is suggested that the card issuers should create the awareness of the card.
· When cards are destroyed bank employee quickly respond to the people.
· Public sector banks should improve their e-banking / internet banking services to compete with their private sector counterparts.
· Banks should take necessary steps to create awareness among rural people about the advantages of e-banking/internet banking services available in the banks.






Conclusion:
· Internet banking is very use full to the person now days because time will be saved.
· The main aim of online banking is to making transactions through online poses and make customer more beneficial.
· Online banking enables better business anywhere, and anytime.
· E-banking represents tremendous opportunity in India. 
· From the survey, it is confirmed that most of the people know about online banking. People do not using online because unknown the procedure. The knowledge regarding how to do the online banking and basic computer operating knowledge regarding how to do the online banking and basic computer knowledge is necessary. But some people do not know about online banking. It may be in future it is possible that no transaction will be done traditional banking system.
· Anywhere banking no matter, wherever the customer is in the world balance enquire, request for services, etc. from anywhere in the world is possible.
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Questionnaire for customer 
Dear respondent,
	I am a student of Govinda Dasa College Surathkal, Department of Commerce and presently doing a project on “Perception of customer and banker regarding the use of internet banking”. I request youto kindly fill the questions stated belowandI assure you that the data generated by you will be kept confidential.
			Sanath Hebbar
			M.Com
			Govinda Dasa College,
			Surathkal.
1) Name _______________________ 
a) Male	b)Female 
2) Age :
a) 18 to 25 years	b) 26 to 30 years	c)   31 to50 years     d)  51 to 60 years	e)  above 60 years.
3) Education:
a) Illiterate 	b) High School 	c) Degree    d) Master’s degree	e) Others (Specify) ____________ 
4) Profession:
a) Govt. employee 	b) Private employee 	c) Self-employed   d) Business man	e) Student
5) Marital Status:
a) Married	b) unmarried	c) widowed
b) Divorced 
6) Income:         Below 100,000		b) 100,000 to 2,00,000		c) 2,00,000 and above
7) Are you aware of the internet banking service? 		a) Yes		b) No 
8) Does your bank provide internet banking service?
a) Yes	b) No	c) Don’t know
9) Do you prefer internet banking?
a) Yes	b) No
10) If yes, what are the factors influencing online banking? 
	Sr.no
	Factor
	Agree 
	Disagree 
	Strongly agree 
	Neutral 
	Strongly disagree

	1
	Ease and simplicity of usage.
	
	
	
	
	

	2
	24/7 account and service access.
	
	
	
	
	

	3
	Time will be saved. 
	
	
	
	
	

	4
	Online bill payment 
	
	
	
	
	


11) If No, what are the reasons for preferring online banking?
	Sr.no
	Factor
	Agree
	Disagree
	Strongly agree
	Neutral
	Strongly  disagree

	1. 
	Login and log off problems 
	
	
	
	
	

	2. 
	Security issues 
	
	
	
	
	

	3. 
	lack of assistance 
	
	
	
	
	

	4. 
	Dependence on internet service.
	
	
	
	
	


12) Do you think the present generations make high usage of the internet banking?	a) Yes		b) No
13) Internet banking is    a) Good 	b) Bad	c) Excellent 	d)   Very good 
14) How frequently do you use internet banking service?
a) Daily 	b) weekly	c) Monthly 	d) Yearly 		e) Never
15) Internet banking saves the time?	a) Yes 	b) No
16) What is the most important reason for you to have an internet bank account opened? 
	a) Safe and secure	b) low service charge 	c) Better rates     d) Curiosity	e) Non
17) Mobile banking problems Login/ Signoff are not easy? 	a) Yes 		b) No
18) Performance of plastic cards (ATM) 
	a) Extremely satisfied	b) satisfied 	c) dissatisfied 	d) Extremely dissatisfied	e) Neutral
19) Which category of the bank do you consider as most technological advanced?
	a) Public sector bank 	b) private sector bank
20) What was the single most important reason for choosing particular bank as  your internet bank?
	a) Advertisement	b) The excellent service offered by this bank
	c) The brand name of the bank 	d) other
21) How frequently do you use telephone banking services per month? (For example: Fund transfer, Balance enquiry, etc.)
	a) 1 to 3 times	b) 3 to 8 times	c) 8 to 12 times	d) Over 12 times
22) How frequently do you visit your bank branch per month ?
	a) less than one 	b) 1 to 3 times 	c) 3 to 8 times 	
	d) 8 to 12 times	e) over 12 times
23) When do you think of your bank what comes first in your mind?
	a) Personalized service 	b) wide branch network 	c) Customer service	
		d) Core banking 	e) Computerized banking


















yes	respondents 	percentage	47	94	No	respondents 	percentage	3	6	




98	2	

respondents 	
GOOD	BAD	EXCELLENT	VERY GOOD	27	0	16	7	percentage	
GOOD	BAD	EXCELLENT	VERY GOOD	54	0	32	14	


safe and secure	low service charge	Better rates	Curiosity	Non	14	4	5	14	13	
safe and secure	low service charge	Better rates	Curiosity	Non	28	8	10	28	26	

public sector bank	36	72	private sector bank	14	28	




strongly agree	agree	disagree	neutral	strongly disagree 	2	8	0	0	0	
strongly agree	agree	disagree	neutral	strongly disagree 	20	80	0	0	0	

yes	10	100	no	0	0	


aged person	youngster	middle age person	0	7	3	aged person	youngster	middle age person	0	70	30	





no knowledge of computer	beginner	expert	average knowledge	0	0	6	4	
no knowledge of computer	beginner	expert	average knowledge	0	0	60	40	
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